
UIA General Overview (as of 1/26/20211)

PAYMENTS

$28.1B

Paid to Michigan
Workers
Since 3/15/20;
May not align exactly with audited
financials at the end of the year

State Unemployment

Pandemic Unemployment Compensation (PUC)

Pandemic Unemployment Assistance (PUA)

Pandemic Emergency Unemployment Compensat..

Extended Benefits (EB)

Lost Wages Assistance (LWA)

Work Share

Other

$15.6B

$5.1B

$4.2B

$1.6B

$1.1B

$0.3B

$0.2B

$0.1B

CLAIMANTS

3.12M Unique Claimants
For claims created since 3/15/20

529,753Active Claimants

99.1%
of claimants* have
been paid at least once
*potentially eligible, certifying claima..

Unique claimants

Ineligible / denied / not certifying claiman..

Unique / potentially eligible certifying clai..

Paid claimants

Unpaid claimants

3.12M

0.79M

2.33M

2.31M

0.02M

Claimants waterfall, count in millions

CLAIMS

4.4M
Claims
Created since 3/15/20 through the
most recent Saturday; a claimant can
have multiple claims throughout
their benefit year

89.54% of claims were filed online through ..

Claims by claim type, count in millions

PUA

Number of claims filed since March 15 by type of
claim (i.e., UI Claim, PUA, Extensions, Work Share,
etc.)

Extensions
Others

PUA
Regular UI

Work Sha..

Regular UI

PUA

Extensions

Work Share

Others 0.0M

0.2M

0.6M

1.7M

1.9M
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Claims by creation week, count in thousands

Number of claims created per week (includes all types of claims) since March 15

CALL CENTER

40.8K
Average daily
calls received
over the past week

22.7K
Average daily
calls handle.. 3.8K

Average daily
calls outbou.. 0.9K

Average daily
appointments
over the past week
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Weekly Average of Daily Handled by Week Ending, count in thousands

Appointments Handled Calls Handled

1. For claims created since 3/15/20


